
Health Information and Portability & Accountability Act (HIPAA) 

CLARIFICATION OF HIGHER PRIVACY STANDARDS  

The HIPAA (Health Information and Portability and Accountability Act) federal guidelines refer 
to the privacy and security regulations concerning the protection of your health information. 
However, Psychologists and Counselors must also follow professional standards, state licensing 
boards, and related state and federal laws. As professional psychologists and counselors we will 
follow our professional regulations when they are more restrictive (provide greater privacy) than 
the federal HIPAA regulations. For example, under section “IV Examples of Disclosures for 
Treatment, Payment, and Health Care Operations”, we will not disclose your health information 
without obtaining your prior authorization (see subsections “1. Treatment, 6. Directory, 7. 
Communication with Family, 16. Military, or 18. Abuse or Neglect”) unless a person’s life is at 
risk, when required by law (reported child or elder abuse or neglect, national security risk, or by 
court order). Counseling professionals in this Center can also consult with each other to insure 



Notice in the future and make new Notice provisions effective for all PHI we maintain. Copies of 
revisions are available from this health care provider and on the University’s website.  



Request for an Accounting of Disclosures of PHI form provided by this office must be 
submitted to receive an accounting of disclosures of your PHI.  

5. Confidential/Alternative Communications - You have the right to request reasonable 
confidential communications or alternative means of communications of your protected 
health information. The Request for Confidential Communications supplied by this office 
must be submitted in order to receive alternative or confidential communications.  

6. Revoke Prior Authorization - You have the right to revoke any prior authorization for use 
and disclosure of your PHI, to the extent that action has not already been taken, through a 
written request submitted to this office.  

7. Accessing your PHI - No one, including your parents/family, faculty members, or outside 
health care providers, has access to your medical/mental health record without your 
written permission, except as listed in Section IV of this Notice.  

8. File a Complaint - You have the right to file a complaint with this office, WCU’s Privacy 
Officer, or the Secretary of the United States Department of Health and Human Services 
if you feel your privacy rights have been violated. WCU’s Privacy Officer, Pam 
Buchanan, Director of Health Services, can be reached at 828.227.7640 or 
pmbuchanan@wcu.edu. Federal law protects you and there will be no retaliation for 
filing a complaint.  

9. Refraining from Intimidating or Retaliatory Acts – WCU and its employees may not 
intimidate, threaten, coerce, discriminate against, or take any other retaliatory action 
against any individual for exercising his/her rights under this Notice or HIPAA, or for 
participating in any process established by this Notice, including filing a complaint or 
participating in an investigation, compliance review, proceeding, or hearing under any 
section of HIPAA.  

10. Waiver of Rights – WCU may not require an individual to waive his/her rights under this 
policy or HIPAA as a condition of treatment, payment, enrollment in a health plan, or 
eligibility for benefits.  

III. Our Responsibilities:  
We will not use or disclose your PHI without your authorization, except as permissible for 
treatment, payment, or health care operations (see Section IV). Federal law requires this office to 
maintain the privacy and confidentiality of your medical/mental health record. In order to abide 
with federal regulations our responsibilities are:  

1. Provide Notice of Privacy Practices - We must provide you with our Notice of Privacy 
Practices on the first encounter we have with you on or after April 14, 2003.  

2. Abide with this Notice - We must abide by the terms of this Notice. 
3. Minimum Necessary – We must limit the PHI that is disclosed to the amount reasonably 

necessary to achieve the purpose of the disclosure.  
4. Prohibited Medium - The use of email to share, disclose, or discuss your medical/mental 

health record is strictly prohibited.  
5. Faxing - Your medical/mental health record will not be faxed unless the identity of the 



6. Further Disclosure of PHI - 



health care provider may disclose to a family member, other relative, close friend, or 
other elected representative health information which is vital to your continuation of care 
or necessary for payment purposes. Once disclosed this information may not be re-
released without your authorization. A separate authorization may be required for the 
disclosure of mental health records/psychotherapy notes.  

8. Research, Statistics, & Assessments – We may disclose your PHI for purposes of 
research, statistics, and quality improvement assessments once a committee has 
determined that your privacy will not be compromised. All PHI must be de-identified so 
that it does not contain any identifiable information about you before it can be used for 
this purpose. If your PHI is used for this purpose we can provide you, at your request, 
with the PHI Disclosure Tracking Log that indicates how and where your PHI was 
released.  

9. Marketing – We may contact you to provide appointment reminders, information about 



19. Other PHI Disclosures – Any other use or disclosure of your PHI requires your written 
authorization. PHI that is disclosed, with your written authorization, to an agency that is 
not covered under these federal regulations (e.g. legal office or disability determination 
services) will no longer be protected under the safeguards of these regulations.  

1 Health care includes, but is not limited to: preventive, diagnostic, therapeutic, rehabilitative, 
maintenance, or palliative care and counseling, service assessment, or procedure with respect to 
the physical or mental condition, or functional status of an individual or that affects the structure 
or function of the body; and sale or dispensing of a drug, device, equipment, or other item in 
accordance with a prescription. 

 


