
http://www.ucmhelp.com/
https://www.homebasewcu.org/
mailto:jdean@bchfamily.org


Food
NAME ADDRESS PHONE/WEBSITE SERVICES OFFERED

JACKSON COUNTY 
DEPARTMENT  
OF HEALTH AND 
HUMAN SERVICES 

15 Griffin Street,  
Sylva, NC 28779

Phone
(828)586-28779

Website
www.jcdss.org

Food/Nutrition  
Assistance

UNITED  
CHRISTIAN  
MINISTRIES 

191 Skyland Drive, 
Sylva, NC 29779

Phone
(828)586-8228

Website
www.ucmhelp.com/ 

Client-Choice food  
pantry with canned  
vegetables and fruits, fresh  
vegetables, cereals, pastas, 
frozen meats, and more

THE COMMUNITY 
TABLE 

23 Central St, Sylva, 
NC 28779

Phone
(828)586-6782

Website
https://communitytable.org

Email
jdean@bchfamily.org

Drive-through meals: 
Served M, T, TH, Fz
 @ 3pm – 4:30pm 
Food Pantry: Open M, T, 
TH, F @ 11 am – 4:30 pm
Food pantry available to 
Jackson County residents 
every 2 weeks. 

DINING SERVICES  
@ WCU

N/A Phone
(828)227-3778

Website
https://westerncarolina.
campusdish.com
Email
campusdining@wcu.edu

Offers students access to 
food at wither café style 
restaurants or the many 
fast-food locations. Can 
also help students learn 
about meal plan options. 

COVENANT  
CHRISTIAN 
CHURCH FOOD 
MINISTRY 

486 Fairview Road, 
Sylva, NC 28779

Phone
(828)586-0199

Website
www.liveforgiven.life/

Food ministry: Distribute 

http://www.jcdss.org
http://www.ucmhelp.com/
https://communitytable.org
mailto:jdean@bchfamily.org
https://westerncarolina.campusdish.com
https://westerncarolina.campusdish.com
mailto:campusdining@wcu.edu
http://www.liveforgiven.life/
https://www.homebasewcu.org/
mailto:jdean@bchfamily.org


Medical Care
NAME ADDRESS PHONE/WEBSITE

http://health.jacksonnc.org/
http://www.smokymountain�pregnancycarecenter.org
http://www.smokymountain�pregnancycarecenter.org
http://www.smokymountain�pregnancycarecenter.org
https://tinyurl.com/4jxntrk4
/experience/health-and-wellness/health-services/
/experience/health-and-wellness/health-services/
/experience/health-and-wellness/health-services/


Mental Health Services
NAME ADDRESS PHONE/WEBSITE SERVICES OFFERED

MERIDIAN  
BEHAVIORAL  
HEALTH SERVICES 

154 Medical Park 

http://www.meridianbhs.org
https://www.vayahealth.com/
https://www.cornbreadroses.com/
mailto:cbr.sylva@gmail.com
http://www.sylvaclinical.com
mailto:Sylvaclinical@yahoo.com
https://www.amchc.org/
/experience/health-and-wellness/caps/index.aspx
/experience/health-and-wellness/caps/index.aspx
/experience/health-and-wellness/caps/index.aspx


Housing/Utilities/Rent
NAME ADDRESS PHONE/WEBSITE SERVICES OFFERED

HERE IN JACKSON 
COUNTY 

77 East Gate Drive, 
Sylva, NC 28779

Phone
(828)477-4946

Website
www.hereinjacksoncounty.org

Temporary emergency 
shelter, housing-focused 
cases management, and 
short-term financial 
assistance.   

VAYA HEALTH 128 Sylva Plaza,  
Sylva NC 28779

Phone: (828)225-2785

Website
https://www.vayahealth.com/

Offers clients a managed 
care resource concerning 
mental health, substance 
use and housing. 

JACKSON 
COUNTY PUBLIC 
HOUSING 
AUTHORITY 

401 Grindstaff Cove 
Road, Sylva, NC 28779

Phone: (828)631-2292

Website
https://tinyurl.com/4jxntrk4

Email
www.housingjacksonnc.org

Assisting clients (who 
qualify) in finding 
adequate and affordable 
housing, and with rent 
based on income.  

MOUNTAIN 
PROJECTS INC. 

25 Schulman Street 
Sylva, NC 28779 

Phone
(828)586-2345

Website
www.mountainprojects.org

Assisting clients (who 
qualify) in finding 
adequate and affordable 
housing, and with rent 
based on income.

RESIDENTIAL 
LIVING @ WCU 

225 Brown Hall 1 
University Drive, 
Cullowhee, NC 28723

Phone:(828)227-7304

Website
www.wcu.edu/experience/
life-on-campus

Email
housingquestions@wcu.edu

Offers students guidance 
and resources pertaining 
to living in one of the 
residence halls on 
campus. Will also offer 
support to those in need 
while living off campus. 

HOMEBASE 82 Central Dr,  
Cullowhee, NC 28723

Phone:(828)508- 0035

http://www.hereinjacksoncounty.org
https://www.vayahealth.com/
https://tinyurl.com/4jxntrk4
http://www.housingjacksonnc.org
http://www.mountainprojects.org
http://www.wcu.edu/experience/life-on-campus
http://www.wcu.edu/experience/life-on-campus
mailto:housingquestions@wcu.edu
https://www.homebasewcu.org/
mailto:jdean@bchfamily.org


http://www.cdpjaxcountync.org/about-us
http://www.cdpjaxcountync.org/about-us
http://www.facebook.com/SwainQuallaSAFE/
http://www.facebook.com/SwainQuallaSAFE/
https://www.jacksoncountytransit.com/
https://www.jacksoncountytransit.com/
http://www.legalaidnc.org


Financial Assistance

http://www.jcdss.org
http://www.ucmhelp.com
/discover/campus-services-and-operations/student-accounts-office/student-accounts-policies/emergency-loans.aspx
/discover/campus-services-and-operations/student-accounts-office/student-accounts-policies/emergency-loans.aspx
/discover/campus-services-and-operations/student-accounts-office/student-accounts-policies/emergency-loans.aspx
/discover/campus-services-and-operations/student-accounts-office/student-accounts-policies/emergency-loans.aspx
/discover/campus-services-and-operations/student-accounts-office/student-accounts-policies/emergency-loans.aspx
mailto:studentaccounts@wcu.edu
/experience/dean-of-students/index.aspx
/experience/dean-of-students/index.aspx
/experience/dean-of-students/index.aspx
mailto:studentaffairs@wcu.edu


Educational Resources
NAME ADDRESS PHONE/WEBSITE SERVICES OFFERED

WRITING AND  
LEARNING  
COMMONS  
(WALC)

Belk Building,  
Room 207

Phone
(828)227-2274

Website
www.wcu.edu/learn/academic-
success/tutoring-services

Offers WCU students, 
resources to help with 
writing papers and support 
in classes that have been 
deemed historically difficult by 
students who take the courses  

MATH TUTORING 
CENTER

Killian Annex,  
Room 214

Phone: (828)227-3830

Website
www.wcu.edu/learn/academic-
success/tutoring-services

Email: fsbryan@wcu.edu

Offers WCU students 
tutoring with math classes. 
Students can either 
schedule an appointment 
on their website or visit 
their drop-in hours. 

MENTORING AND 
PERSISTENCE TO 
SUCCESS (MAPS) 

Killian Annex,  
Room 205

Phone
(828)227-7127

Website
www.wcu.edu/learn/
academic-success/maps/

Email
maps@wcu.edu

Offers WCU students who 
are first generation college 
students, non-traditional 
students, and international 
students support and 
resources while attending 
WCU. Students who meet 
certain criteria are eligible 
for their services. 

COMPASS  
PROGRAM 

Killian Annex,  
Room 205

Phone
(828)227-7127

Website
www.wcu.edu/learn/
academic-success/maps/ 

Email: maps@wcu.edu

The COMPASS program 
is designed to provide 
additional guidance 
and support for first-
generation, low-income, 
or independent students.  

ADVISING 
CENTER

1st Floor, Killian Annex Phone
(828)227-7753

Website
advising.wcu.edu

Email
advisingcenter@wcu.edu

Helps with major 
changes, university 
withdrawals, academic 
advising, academic 
success support, pre-
professional advising, 
and general college 
assistance. 

http://www.wcu.edu/learn/academic-success/tutoring-services
http://www.wcu.edu/learn/academic-success/tutoring-services
http://www.wcu.edu/learn/academic-success/tutoring-services
http://www.wcu.edu/learn/academic-success/tutoring-services
mailto:fsbryan@wcu.edu
http://www.wcu.edu/learn/academic-success/maps/
http://www.wcu.edu/learn/academic-success/maps/
mailto:maps@wcu.edu
http://www.wcu.edu/learn/academic-success/maps/
http://www.wcu.edu/learn/academic-success/maps/
mailto:maps@wcu.edu
mailto:advisingcenter@wcu.edu


Educational Resources
NAME ADDRESS PHONE/WEBSITE SERVICES OFFERED

OFFICE OF 
STUDENT 
FINANCIAL AID

Cordelia Camp  
Building 105

Phone
(828)631-3973

Website
www.meridianbhs.org

A complete range  
of mental health and 
substance use services. 

GRADUATE 
SCHOOL

Cordelia Camp  
Building, 110

Phone: (828)227-7398

Website: grad.wcu.edu

Email: grad@wcu.edu

Assists student 
considering graduate 
or certificate programs 
beyond their bachelor’s 
degree. Offers advising 
on graduate program 
opportunities and the 
application process. 

HUNTER LIBRARY Hunter Library,  
176 Central Drive

Circulation Desk
(828)227-7485

Reference Desk
(828)227-7465

Website
library.wcu.edu

Supports students 
with resources (books, 
research help, video and 
eBook access, articles, 
books, etc) for research 
and learning

STUDY ABROAD Cordelia Camp  
Building, 109

Phone
(828)227-7494

Website
studyabroad.wcu.edu

Email
studyabroad@wcu.edu

Supports students 
wishing to take classes 
abroad. Offers resources 
navigating the traveling 
abroad process. 

TECH COMMONS Ground Floor,  
Hunter Library 

Phone: (828)227-7487

Website: tc.wcu.edu

Email: Ithelp@wcu.edu

Assists students with all 
their technology needs, 
including Wi-Fi issues, 
laptop set-up, etc. 

(continued)

http://www.meridianbhs.org
mailto:grad@wcu.edu
mailto:studyabroad@wcu.edu
mailto:Ithelp@wcu.edu

