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Create or review course goals and objectives.

Identify which course goals or objectives could be met through experience.

Further imagine what these experiential activities could be. 

Brainstorm potential populations or environments that may benefit from these activities.

Research related community service organizations or contact CCESL for referrals, curating a
list of potential partners.

Draft syllabus, formulating initial reflection plans and grading policies.

Apply for service-learning course designation through CCESL (typically beginning of Feb for
summer/fall courses and beginning of Oct for spring courses)
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6-8 Months Prior

Reach out to initiate conversations with potential partner(s) and establish likely partner(s).

Refine shared goals, project scope, timeline, logistics and expectations
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Prepare students for community engagement with background, context, and academic
instruction.

Distribute the CCESL Student Safety Packet and collect signed waiver forms from students.

Conduct regular check ins with community partner(s) and students.

Troubleshoot problems and unexpected challenges.

Facilitate critical reflection, provide feedback, and assess student learning prior, during, and
after project.

Invite community partner evaluation of student work.

Provide thank you to community partner 

https://ccps.unc.edu/wp-content/uploads/sites/741/2019/08/Service-Learning-Series-Course-Planning-and-Design.pdf
https://ccps.unc.edu/wp-content/uploads/sites/741/2019/08/Service-Learning-Series-Course-Planning-and-Design.pdf
/_files/academic-enrichment/CCESL_SLC_Planning_Article.pdf
https://digitalcommons.northgeorgia.edu/jces/vol4/iss2/6
/_files/academic-enrichment/CCESL_SLC_Checklist_Article.pdf


Constructing a SLC Syllabus
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Student Learning Outcomes

Best Practice: Explicitly Link Course Learning Outcomes to the Community Service Experience

In The Syllabus, include:
�$�2.).&�/54"/-$3ř�./4).&�7()"(�/.$3��2$�4)$#�4/�4($�3$26)"$�02

/learn/academic-enrichment/center-for-service-learning/service-learning-forms-resources/service-learning-course-slc-designation.aspx
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Critical Reflection

Best Practice: Structure Purposeful Reflection Activities Throughout The Course, Providing
Feedback and Challenge along The Way

In The Syllabus, include:
Indication of which activities are designed as critical reflection
Reflection activities before, during, and after the service
Reflection activities designed to connect the service experience and academic course content,
to facilitate understanding of community engagement, and to explore personal learning.

Questions to Consider:
Does the portfolio of critical reflection activities provide opportunities to analyze discipline-
specific knowledge, community participation skills, AND values related to social responsibility?
How can the reflection incorporate different modes, formats, people, and locations?

Reflective and analytical activities are intentionally integrated throughout different stages of the class
to facilitate and deepen student learning towards course objectives.

Grading and Assessment

Best Practice: Students Receive Grades For Learning That Is Demonstrated

In The Syllabus, include:
Grading policies/procedures that illustrate requirement to demonstrate learning for grade
Metrics showing that service and service-learning components are a significant percentage of
course grade

Questions to Consider:
What rubric or guidance will help students understand the expectations for demonstrated
learning?

Assessment remains focused on evaluation vis-à-vis the learning outcomes for the course, not just
credit given for attendance or participation.

Sample Syllabi

Click on the links below to view the sample syllabi:
Community Organizing
Early Literacy Instruction
Qualitative Research in Psychology

These syllabi are from the Campus Compact Syllabi Library. While they are not WCU courses, taken
collectively, these syllabi provide examples of many of the best practices described above.

References & Resources
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/_files/academic-enrichment/SLC-CO-Sample.pdf
/_files/academic-enrichment/SLC-ELI-Sample.pdf
/_files/academic-enrichment/SLC-QRP-Sample.pdf
https://compact.org/resources/syllabi-library?f%5B0%5D=resource_type%3A727&f%255B0%255D%3Dresource_type=727
https://scholarworks.wmich.edu/jcp/vol1/iss1/15/
/_files/academic-enrichment/CCESL_SLC_Constructing_Article1.pdf
https://compact.org/resources/kinematics-and-dynamics-of-machinery
https://compact.org/resources/bio-327sl-marine-biology-and-tropical-ecology
https://compact.org/resources/business-469-organizational-consulting


Preparing Students
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Introduction

What is important for students to know before starting the community service project? Perhaps this
is already naturally included in the traditional teaching approach of your course - planned readings,
homework, and activities. And yet, teaching within the service-learning pedagogy and working with
communities requires additional, intentional preparation to be integrated into the course.

Below is an outline of topics and potential resources to consider when preparing students for their
service work. Imagine how community partners can also be included as co-educators in the design
and implementation of preparing students. What preparation do the community partners think is
needed? How will the perspective of those with lived experience with the social issues be included in
the preparation?

Awareness of Assumptions
How will you prepare students to be aware of potential assumptions regarding the project or
population? How will you orient them to the concept of service-learning and challenge
assumptions/conceptions about volunteering?

Discussion/Journaling Panel Discussion

What facts to do you know for sure? What do you
imagine? What story are you telling yourself?

Invite community partners to share about their
mission, work, services, and connection to

broader social issues. 

Example Strategies

Expectations and Guidelines for Participation

How will you prepare students for the logistics related to the project, such as transportation, hours,
and contact person? What are the expectations for student conduct, safety, and professionalism
from both WCU and the community partner? What guidelines does the community partner have for
interactions with clients or behavior at the site?

Students develop class
conduct contract as a group

Facilitate class discussion regarding
key points in the CCESL student

packet, such as behavioral
expectations and safety tips.

Zoom meeting with contact
at community partner

organization

Example Strategies

Preparing Students
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Orientation to Community Organization/Partner

Example Strategies:

https://cardinalservice.stanford.edu/sites/cardinalservice/files/media/file/faculty_workbook_web_0.pdf
/_files/academic-enrichment/CCESL_SLC_Hass_Center.pdf


Developing the Project and Partnership
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Introduction

Essential components of service-learning pedag

/_files/academic-enrichment/CCESL-SLC-ProjectInfoSheet.pdf


https://scholarscompass.vcu.edu/cgi/viewcontent.cgi?article=1031&context=community_resources
/_files/academic-enrichment/CCESL_SLC_CP_VCU.pdf
https://ccps.unc.edu/wp-content/uploads/sites/741/2019/08/Service-Learning-Series-Course-Planning-and-Design.pdf
/_files/academic-enrichment/CCESL_SLC_CP.pdf
https://cardinalservice.stanford.edu/sites/cardinalservice/files/media/file/faculty_workbook_web_0.pdf
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Types of Critical Reflection Activities
Journal Entries with structured prompts and/or reflection questions
Presentations
Fish Bowl Discussions
Research Assignments
Discussion Board Posts
Small Group/Dyad Discussions

Sample Critical Reflection Prompts 
(Adapted from Jacoby, B. (2015). Service-Learning Essentials: Questions, Answers, and Lessons Learned, p34-35.
Jossey-Bass.)

Linking Service and Academic Learning
What course concepts relate to your service work? How were they different or similar to what you
learned in the “textbook” sense?
Based on your service work so far, where do you stand related to the author’s assertions?
How would you approach applying the material to other situations in the future?

Social Issues/Civic Engagement
What are the symptoms of the problem? What are the causes? What systems contribute to the
problem? What systems changes could help?
What are you learning about the social issue while engaging in the service work?
What ethical dilemmas or concerns are emerging for you? 

Personal Knowledge/Values
What assumptions or expectations are you bringing to this experience?
What assumptions were reinforced? Which were challenged?

https://www.semanticscholar.org/paper/Generating%2C-Deepening%2C-and-Documenting-Learning%3A-of-Ash/ab488d483b97a5323073efef70df1b42a59e74ee
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Grading
One of the goals of service-learning is to deepen the educational experience. An extension of this is
grading and assessing student learning. In grading the service-learning, assessment is not based solely
on participation in the service project, but incorporates and evaluates the depth of learning, mastery of
course learning objectives, and quality of reflection. Below, please find an example of a grading plan for
a service-learning course, as well as a sample grading rubric for reflection:

References & Resources

https://files.eric.ed.gov/fulltext/EJ1188550.pdf
/_files/academic-enrichment/CCESL_SLC_Reflection.pdf
https://digitalcommons.unomaha.edu/slceeval/24


Evaluating Impact
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Service-learning provides opportunity to study, research, and evaluate impact on multiple levels.
Some examples include:

Consider how you will evaluate these three components for yourself at the end of your service-
learning course. What was achieved? What worked? What could be adjusted, changed, or improved?
How can you include the student and community perspective in answering these questions?

Examples of Journals on Community Engagement
Michigan Journal of Community Service Learning
International Journal of Research on Service-Learning and Community Engagement
Journal of Service-Learning in Higher Education
International Journal of Service Learning in Engineering

Student Learning
Outcomes

Community/Client
Impact

Community-University
Partnerships

Evaluating Impact

Sample Service-Learning Feedback Methods
Group discussion with community partners and students focused on, if doing it again, what would
we do more of, less of, keep the same?
Qualtrics/online survey (provided by CCESL)
Analysis of student assignments
Debriefing meeting with community partner

Community-Engaged Scholarship

Thinking more broadly, consider conducting formal scholarly research based on your service-learning
activities. This can include scholarship on teaching and learning (SOTL) or linking your service-learning
course activities to your discipline-specific research through community-engaged research.

Community-engaged research is characterized by research conducted in partnership with communities
to explore an issue that is a priority to them, that involves the community in the research development
process, and produces knowledge that is shared and accessible to the community, in addition to
contributing to the academic discipline. Research may be published in journals focused on community
engagement or in discipline specific journals.

Below, find journals that publish research related to community-engaged learning. There are many
more journals for publication related to service-learning. WCU’s Hunter Library Research Guide on
Community Engaged Teaching, Learning, and Scholarship provides a more comprehensive list.

Be sure to complete the WCU Faculty Activities Database each year and include information about
your service-learning and community-engaged teaching, scholarship, and participation. 

https://ginsberg.umich.edu/mijournal
https://ijrslce.scholasticahq.com/
https://journals.sfu.ca/jslhe/index.php/jslhe/index
https://ojs.library.queensu.ca/index.php/ijsle
https://researchguides.wcu.edu/service-learning/home
https://researchguides.wcu.edu/service-learning/home


13Evaluating Impact

Sample Methods for Scholarship of Teaching and Learning (



What To Expect?
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Common Challenges and Related Tips

Working with community partners and members is very different that working in a controlled
laboratory setting, as changing conditions can shift the environment, capacity, and resources
involved in unanticipated ways. Some past examples include; the death of an important staff or board
member of the community organization, change in volunteer policies/systems, and unanticipated
limitations due to size/physically capacity of community partners’ building.

Tips
Utilize the change as a reflection/learning/teaching moment for your class - What are students
observing/feeling? What can be learned from the situation? How does this change reflect what
happens in the real world?
Involve students in generating and selecting options for adjusting to the change.

Exp ons  
E p ons 


