
 

 

 

 



The CAPS CODE (as developed by WCU CAPS Diversity Committee) 

CONNECTION OPENNESS DIVERSITY EQUITY 

 

 
 

We are a supportive and confidential space. 

We pursue connection with all members of our community. 

We strive to eliminate barriers. 

We challenge harmful systems. 

We work toward equity for all. 

 

  



CAPS & Diversity 

CAPS values the cultural identities and diversity of our residents.  The following statements regarding diversity are from 

our training manual: 

 

CǊƻƳ ²/¦Ωǎ hŦŦƛŎŜ ƻŦ 9ǉǳŀƭ Opportunity & Diversity Programs: 

https://www.wcu.edu/discover/diversity/ 

Diversity at Western Carolina University is all-inclusive and recognizes everyone and every group as part of the diversity 

tha
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16. We value trainees being invested in both their own professional development as well as the professional 
development of their colleagues by sharing their knowledge. 

17. We value trainees’ engagement in individual and community wellness. 
18. We value attention to practice within the larger systems in which we exist including the Division of Student 

Affairs, Western Carolina University, and the off-campus community as a whole. 
 

General Information about CAPS & WCU 

Counseling and Psychological Services (CAPS) exists to enhance the psychological growth, emotional well-being, 

cognitive development, and learning 
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¶ Trauma Informed Care (Parts 1-3) 

¶ Clinical Supervision Mastery 

¶ Race Based Traumatic Stress and Healing 

¶ Safe Zone Training



outreach and consultation, other direct 

services) 

TOTAL CLIENT CONTACT (approx.) 23 

 

 

TRAINING (hrs/wk) 

Primary Individual Supervision 2 

Professional Development (Seminar + 

individual readings) 

2-3 

Providing supervision (apprentice) 1 

TOTAL TRAINING 5-6 

 

 

ADMINISTRATION (hrs/wk) 

Prep Work/Paperwork 9 

Meetings, committees 3 

TOTAL ADMINISTRATION (approx.) 12 

 

Compensation: $55,000 plus benefits including health insurance, vacation and sick leave (16 hours of vacation and 8 

hours sick leave accumulated each month).  
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University Policy 38 Illegal Drugs and Illegal Use or Abuse of Alcohol 

University Policy 46 Immigration Reform and Control Act of 1986 

University Policy 57 Employment of Related Persons 

University Policy 58 Improper Relationships between Students and Employees 

University Policy 69 Re-Hiring an Individual Previously Terminated from Employment by WCU 

University Policy 71 Children in the Workplace or Unsupervised on Campus 

University Policy 92 Hiring Internationals at Western Carolina University 

 

Residents are classified as WCU employees and as such must have an authorization to work in the United States of 

America. Western Carolina University uses E-Verify to confirm employment eligibility of all newly hired employees. To 

learn more about E-Verify, including your rights and responsibilities, please visit www.dhs.gov/E-Verify. Proper 

documentation of identity and employability are required at the time of employment.  

 

All new employees are required to have listed credentials/degrees verified within 30 days of employment. 

 

In considering places to live in the area, we encourage staff and residents to have access to reliable transportation and 

to be mindful of commute times for their own personal needs, to consider the impact on distance on being able to 

engage with work related activities, and to consider your own work/life blending. For example, we sometimes 

participate in after-hours or weekend outreach events or at times have to respond in-person to on-campus crises after 

hours (e.g. if a major campus tragedy happened like a student death, etc.). While these after hours events are more the 

exception than the rule, they are just something to take into account when looking at places to live. Our work hours are 

M ʹ F, 8 AM ʹ 5 PM, and we regularly have meetings and/or client obligations that start at 8 AM and are scheduled till 

5 PM. Staff in the past have typically lived in places including Cullowhee, Sylva, Dillsboro, Bryson City, Franklin, 

Waynesville, and Clyde. Please also know that since we are in a rural area, public transportation and pedestrian-

friendly options to get to campus are very limited. 

 

We strongly recommend that applicants who successfully match to the WCU CAPS residency program allow sufficient 

time to move and get settled in the area prior to the first day of residency as this can at times be a challenge living in a 

rural community where local businesses can have limited hours.  The beginning of the residency year includes an 
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