CRW POLICIES AND INFORMATION






Lost and Found



Introduction

Purpose
The purpose of this guide is to provide policies, procedures, and guidelines for facilities with Campus



Experiential Learning

Campus Recreation & Wellness believes in their responsibility of developing the whole person, including
such characteristics of integrity, leadership, respect, and responsibility. CRW strives to create
opportunities, which allow students to develop knowledge, skills, and values that they can carry with
them throughout their lifespan.

Inclusiveness
Campus Recreation & Wellness strives to be as inclusive as possible by taking a universal approach that
is student-
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Hours of Operation

Hours of operation for CRW facilities can vary based on academic semester, holidays and breaks,
maintenance needs, and special group usage. All hours of operation are kept up to date on CRW’s
website (go.wcu.edu/crw). Facilities under CRW with posted hours of operation include the following:
I Adventure Shop (located in the CRC)

f Campus Recreation Center (CRC)

f  Climbing Wall (located in the CRC)

f  Reid Pool

Assumption of Risk Statement

Participation in CRW programs and services or use of CRW facilities is completely voluntary.
Participants, spectators, and visitors of CRW programs and services participate at their own risk with full
knowledge, understanding, and appreciation of the risks of injury inherent in any physical exercise,
physical activity, or program and expressly assume all the risks of injury and even death, which could
occur by reason of my facility/equipment usage. | hereby agree to abide by all rules, regulations, and
guidelines for use of CRW services and/or facilities. | hereby waive any and all claims and release and
forever discharge directors, trustees, officers, agent or employees from any and all actions, claims,
damages, judgments, demands, rights, and causes of action of whatever kind or nature, arising out of all
known and unknown, foreseen and unforeseen bodily and personal injuries or damage to property
arising out of or related to my voluntary use of services and/or facilities. | understand that all personal
property brought to CRW facilities is brought at my sole risk as to its theft, damage, or loss.

Access and Visitor Policies

Facility Access

It is expected that a valid WCU CatCard is the is provided to prove your memberships with CRW or a
WCU affiliation status. However, if a member does not have their CatCard in their possession at time of
entry, their 920# and name will be accepted. The CRC
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Visitor Policy

Visitors, or non-members, seeking entry into CRW facilities for meetings, tours, events, etc., must carry
with them a photo ID. Visitors to the CRC should check in at the CRC front desk. Visitors to the pool
should check in with the lifeguard on duty. Anyone wishing to meet with a CRW staff member, or that
has a scheduled appointment with a CRW staff member must check-in at the CRC front desk.

Spectator Policy
Individuals who are not CRC members and do not plan to participate in activities, may access
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I University guests that would like to use the CRC must have the sponsoring department contact
CRW at least 24 business hours prior to their visit at reccenter@wcu.edu.

. CRW reserves the right to approve or deny any transaction.

I All guest pass sales are final, and not refundable or transferable.

1 Visit 3 Visits 5 Visits 10 Visits

Guest Membership $10.00 $25.00 $40.00 $75.00
Pricing

Eligibility for CRW Programs and Other Memberships Based on CRC Membership Status
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Limited recreation equipment is available for checkout. See the equipment checkout section for
more details.

The CRC Supervisor on duty is the contact during scheduled reservations in the CRC.
Reservation requests may have associated charges, including facility use charges, equipment
charges, set-up charges, or staffing charges. Groups are required to pay in advance of all
reservations.

Groups or individuals utilizing CRW facilities assume the liability of and agree to compensate
CRW for any facility damages incurred during approved reservation time(s).

Possession or consumption of alcoholic beverages is not permitted in any CRW facility.
Events associated with facility reservations may not be advertised or promoted until facility
reservation requests are approved.

All aisles leading to exit doors must be kept free and clear of any obstructions.

If an event gets postponed, a new reservation request is required.

Groups cannot swap times of reservations with another group unless it is approved by CRW.
Recurring reservations for the same individual or group are cancelled after two no-shows for
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Alcohol, Drugs and Tobacco Products

Smoking, tobacco, alcohol, vaping, e-cigs, or other drug use in any form is prohibited in any and all CRW
facilities, and at all CRW sponsored events. Anyone using any of these substances will be asked to
discard it and if under the influence, needs to leave the CRW facility immediately. If the patron is not
following staff requests, staff will call Campus Police.

Animals

Only service animals are permitted in CRW indoor facilities. The Americans with Disabilities Act (ADA)
allows service animals to accompany persons with disabilities on the Western Carolina campus.

The ADA defines service animal as any guide dog, signal dog, or other animal individually trained to
provide assistance to a person with a disability. For more information and the complete policy regarding
animals, see University Policy #82 — Facilities Use and Public Art.

Personal pets are allowed in CRW outdoor facilities, in accordance with university policy. CRW does
require individuals to pick up after their personal pets, and it is an expectation individuals are prepared
to do so if needed. Personal pets need to be under the control of their owner at all times. When
scheduled activities are occurring in CRW outdoor facilities, animals must be kept on a leash.

Damages

Participants utilizing CRW facilities and equipment assume the liability of and agree to compensate CRW
for any damage other than normal wear and tear. Participants will be notified of charges and payment
can be made at the CRC Main Office. If payment is not received, charges will be posted to the
participant’s WCU account.

If there are damages to CRW facilities or equipment, please report it immediately to CRW staff and
avoid using the facility area or equipment until CRW staff can address the damage(s).

Disciplinary Action

Individuals in violation of any CRW or WCU policy or procedure are subject to the following possible
corrective actions: written warnings, suspension from CRW facilities, permanent loss of access to CRW
facilities, referral to Office of Student Conduct, or other corrective actions deemed appropriate by the
CRW Leadership Team.

Non-compliance with any CRW or WCU policy or procedure is subject to ejection from any CRW facility.
When an individual is ejected from the facility for any reason, that individual is suspended from any
CRW facility and program until they have met with the appropriate CRW staff representative. CRW staff
will contact the individual to set up a meeting or the individual will receive the necessary contact
information at the time of the violation.

Emergencies

During all emergency situations, it is expected that members, participants, and visitors follow the
direction of CRW staff. In general, follow the Emergency Procedures posters found in various WCU
facilities including the CRC. Emergency evacuation routes are posted in all WCU buildings. For campus
related Emergency information, visit the Department of Emergency Services webpage at
http://www.wcu.edu/discover/campus-services-and-operations/emergency-services/.
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Lost and Found

CRW follows the Division of Student Affairs lost and found policy. Lost/Found property is anything of
value misplaced by the owner and found or collected by university employees. Lost and found for all
CRW facilities and activities is located at the front desk of the CRC. CRW keeps a record of all found
property. If property can potentially be identified, CRW staff will attempt to contact the owner within
24 business hours. If the property can be returned to the owner, a department representative will
require the owner sign a receipt form when they pick up the property.

After initial attempt to identify the owner, all found items will be turned over to personnel at the AK
Hinds University Center Guest Services Desk on second floor. This transfer of property occurs on
Tuesdays and Fridays after the item is found.

Marketing and Posting
Marketing materials in line with the WCU mission may be displayed on the CRC main lobby bulletin
board. Materials displayed on the bulletin board in the CRC main lobby that have been displayed for

greater than or equal to one week, or that are past the date of the event or activity being marketed may

be removed by CRW staff. Other informational displays (Ex: A-frames, posters, etc.) need to be

approved for display by the CRW Director or Sr. Associate Director. Materials posted in CRW facilities in

locations other than the lobby bulletin board that are not approved in advance of display may be
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Campus Recreation Center Policies
Attire and Footwear
Apparel and footwear need to be in accordance with the following guidelines.
I Atop must be worn at all times in the facility, except for the locker room/restroom areas.
A bottom must be worn at all times in the facility, except for the locker room/restroom areas.
f  Shoes must be worn at all times in the facility, except for the locker room/restroom or studio
areas. Shoes must be athletic/closed-toed and cover the entire foot while in recreation or
fitness areas of the facility.
I Sweat-producing apparel is not allowed in the facility. Examples of sweat-producing apparel may
include vinyl suits, plastic bags, or other material(s) that is used for the purpose of overheating
to cause sweat.

Adventure Shop

Equipment Loan Statement:

f  Valid WCU CAT CARD ID is required to rent gear.

f Base Camp Cullowhee (BCC) makes available for rental a variety of outdoor gear. Gear not listed in
rental inventory is not for rent.

I There is a cost associated with gear rentals that patrons are required to pay at time for rental. The
Adventure Shop accepts cash, check, or credit card. Cat Cash is not an accepted form of payment at
the Adventure Shop.

I Participants may access the Adventure Shop during open shop hours under the supervision of a staff
member. Rentals outside of open hours (Summer, Spring/Fall Breaks) must be scheduled through
CRW.

f The patron is responsible for safeguarding, proper care, and use of the gear and will use it only in

accordance with the information and instruction supplied.

There a no discounts given for early return of equipment

Patrons must read and sign the Rental Gear Agreement each time gear is rented

The patron agrees to report any damage incurred while the gear is used.

The patron is obligated to return all gear to the Adventure Shop during open shop hours and

understands that a late charge of one day’s rental, per item will be charged up to the total

replacement cost of the equipment.

f Ifany gearis damaged by a patron due to improper use, a staff will record the participant’s
information, explanation, and put the equipment to the side so it is not used again before
professional staff look it over. Severity of damage and associated fees will be determined by staff on
all equipment. If a patron loses any gear on a trip, the patron is responsible for paying the gear
replacement cost. The patron will be assessed replacement fees for gear that is lost, stolen,
destroyed, or damaged beyond the point of repair. Patron can pay immediately upon returning gear
to the Adventure Shop or will need to come back to pay with12 0 n 322.25 210.53 TmO0 g0 G[P)-4(a)12(tro)-5(n)]TJET
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Shop accepts cash, check, or credit card. Cat Cash is not an accepted form of payment at the
Adventure Shop.

For each trip, participants must sign the BCC Risk and Liability Agreement. Failure to adhere to BCC
policies and procedures as addressed in the BCC Risk and Liability Agreement will result in the
inability to attend the trip.

Trip participants must have current health and medical information on file in order to participate on
a BCC trip. Health and medical information must be updated each academic year.

You must immediately report injuries/medical problems to a staff. As with most outdoor

activities serious injuries can occur such as dislocations, fractures, and head injuries,

however the most common injuries are bumps and bruises. Participants are accepting

responsibility for these risks by participating in this activity.

Participants must comply with instructions and directions of WCU agents or staff during
participation on trip.

Participants will be expected to demonstrate appropriate expedition behavior and maintain good
decision making and judgement throughout the trip.

Participating on a BCC trip while under the influence of alcohol or drugs is strictly prohibited and will
result in the inability to attend the trip.

Personal items should be stored in the provided
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date for full and half day trips, two weeks before the trip date for overnight trips and one month
before the trip date for trips three days or longer. Cancellations must be made in writing via email
Monday-Friday between the hours of 8am-6pm.

f Ifit has been approved by a Base Camp Associate or Assistant Director, a participant may drive
themselves to a trip location. This is mainly applicable to the Spring Cataloochee Ski Shuttles.
Participants need to sign the Driver’s Release Form at the time of registration.

I PRM 254 students must sign up for Base Camp trips that are run exclusively for the class. Students
can access registration by going to myrec.wcu.edu or registering in person at the Adventure Shop.

f  BCC will make meal accommodations for vegetarians and for food allergies. If a participant is vegan,
kosher, gluten free, or has other dietary restrictions, BCC will try to accommaodate, but it is
recommended that the participant bring personal food on trip to supplement.

f Ifaparticipant requires more food to sustain themselves, than the amount of food BCC supplies, it is
recommended that participant bring extra food to supplement.

I BCC will provide necessary gear to participants on trips at no additional cost.

I Participants may use personal gear on trips. Staff reserves the right to restrict use of equipment
that is judged to be inappropriate or in poor condition. CRW is not responsible for lost, stolen or
damaged items.

f Ifany gear is damaged on a trip by a participant due to improper use, a staff will record the
participant’s information, explanation, and put the equipment to the side so it is not used again
before professional staff look it over. Severity of damage and associated fees will be determined by
BCC staff on all equipment. If a participant loses any gear on a trip, the participant is responsible for
paying the gear replacement charge. The patron will be assessed replacement fees for gear that is
lost, stolen, destroyed, or damaged beyond the point of repair. Participants can pay immediately
upon return to WCU'’s campus or will need to come back to pay within the next 2 weeks. Failure to
return gear or pay the gear replacement charge within 2 weeks will result in loss of BCC gear rental
privileges until the gear is returned or charge is paid. Failure to return gear or pay the gear
replacement charge by the last day of academic classes each semester will result in the equipment
replacement charge being charged to the participants WCU account.

Climbing Wall
I Equipment Loan Statement:
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I Climbing or belaying while under the influence of alcohol or drugs is strictly prohibited and will
result in loss of climbing privileges.

l

19



I BCC does not provide youth climbing shoes and parents of young children are encouraged to supply
appropriate climbing gear.

I All belaying must be conducted from the standing position.

I Report all loose handholds and other problems to the climbing wall supervisors.

I Keep fingers, hands, and body parts clear of all hardware (including quicklinks, quickdraws,
carabiners, and bolts).

I Participants will adhere to all CRW policies to include all policies under Base Camp Cullowhee and
CRC Climbing Wall.

I Staff may require any participant to leave the facility if they in any way pose a threat to the safety or
wellbeing of other patrons or staff.

Courts

I All personal belongings must be kept in day lockers or cubbies and are not allowed in activity areas.

f  Use of offensive language or loud noises/grunting is not permitted. Horseplay or other disruptive
behaviors are also not permitted.

f  Hanging or dunking on rims is prohibited.

. CRW recommends participants remove jewelry prior to playing due to potential personal harm
and/or harm to others.

Volleyball nets will be set up and taken down by CRW staff or Volleyball Club Sport Officers only.

I No food is permitted in the court area, unless a scheduled reservation has received approval from
CRW to have food.

I Drinks must be in closeable containers.

I Patrons should use personal headphones to listen to music while in the CRC. Bluetooth speakers are
not allowed, unless in the studios.

f  The court schedule is posted at the entryway to the courts. If the courts do not have a scheduled
reservation during open CRC hours, then they are available for informal recreation.

f Open Volleyball times are scheduled by CRW. However, CRW will also set up the volleyball net for
open play at other times as long as it does not interfere with an activity that is already occurring on
the court(s).

f No food or tobacco products, including e-cigs and vapors, allowed.

Fitness Areas

f Outside equipment that either alters CRW equipment or poses an increased risk to participants is
not permitted in the CRC. Examples include: personal free weights, ankle weights, weighted vests,
oxygen reducing masks, etc. If you have a question regarding a piece of outside equipment, please
contact CRW to determine if it is approved in advance of use.

I  Personal weight belts or straps are permitted.

I If apiece of equipment appears to be damaged, please notify CRW staff immediately and
discontinue use of that piece of equipment until further notice by CRW staff.

I Discontinue exercising immediately and notify staff if you feel pain, discomfort, or dizziness.

f Immediately report any injury or accident to a CRW Staff Member

f Please clean equipment after use with the provided wipes.

! Chalk is not allowed in fitness areas.

I All personal items must be stored in the provided day-use lockers.

I Staff members are not permitted to hold personal items of members.

f No food or tobacco products, including e-cigs and vapors, allowed.
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equipment, | will be denied access to the CRC and charged for the equipment, | understand that after
two weeks, equipment charges will be placed on my student account.

To ensure your equipment/keys get checked in properly, please present your CatCard when returning
equipment. If equipment is not checked in properly, you may be charged a missing equipment fee.

Indoor Track

f Theindoor track is intended for jogging/walking use only.

I Only non-marking, closed-toed, athletic shoes allowed. Spikes, turf shoes, and cleats are not
allowed.

1
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Lockers may not be used to store food. Additionally, members may not store hazardous materials or
alcohol in lockers. Any violation of these policies will result in the cancellation of locker privileges, or
potential loss of CRC privileges.

Reid Pool Policies

Open swim participants must show their CatCard or verbally check in with the lifeguard upon entering
the pool area. Guest Pass holders must verbally check in and redeem one visit from their multi-visit
package to enter the pool area. Participants during scheduled reservations should have a photo
identification available if asked to present proof of identification.

Open swim hours of operation are posted on CRW’s website and may vary from day to day and week to
week. Swimmers are encouraged to check the website regularly for open swim time updates.

Lifeguard staff utilize a weather alert system and are notified of any lightning within a 10-mile radius of
WCU Campus. Once notified, lifeguard staff will close the pool and require all pool users to exit the pool
area. The pool and surrounding area will remain closed until the weather system has moved at least 10
miles away from WCU. Once this happens, lifeguards will receive an “all clear” notification, allowing
them to reopen the pool. Lifeguards are not able to check or provide an estimated wait time for the
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This pool is open during posted hours when a lifeguard is on duty

A first aid kit is located at the Lifeguard stand

Emergency telephone is located beside the women's locker room door

No glass allowed in the pool area or on the pool desk

Open swim equipment is available for use; patrons are allowed to bring their own kickboards, hand
paddles, and fins

Hanging on lane ropes or rails is prohibited

During peak hours, pool patrons must share lanes and circle swim

Use of rafts, tubes, and other floatation devices are permitted at the lifeguard’s discretion

Public displays of affection are not permitted in the pool or pool area

Individuals with open sores, skin rashes, infectious diseases, or discharges are not permitted to
enter the pool

Safety hazards or behaviors that are not in the best interest of most participants, but that are not
listed in the above policy list, may also be addressed by the lifeguard on duty

Individuals should report any potentially harmful situations, equipment, or areas immediately to the
lifeguard and should avoid that area, situation, or equipment until the lifeguard or other CRW staff
approve

Entry and exit to and from Reid Pool shall only occur through the Men’s and Women'’s locker room
doors

Outdoor Recreation Area Specific Policies
General Policies

All CRW facilities are drug-free, alcohol-free, tobacco-free, and vapor-free recreational areas.
Anyone in violation of any policies is subject to immediate removal from the facility and potential
loss of recreational privileges.

Please report any violations of policies, general concerns, faulty equipment, or potential hazards to
Campus Recreation and Wellness at reccenter@wcu.edu or 828-227-7069.

In the case of inclement weather, seek shelter. When thunder roars, go indoors! Stop activities and
wait 30 minutes for thunder and lightning to clear.

In an emergency, call WCU campus police/EMS at 828-227-8911.

All CRW Fields

Patrons, players, and spectators assume their own risk when using fields.
Field reservations are made through CRW by contacting reccenter.wcu.edu with your request.
Please include name/organiza@p.00l
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o Tampering with field equipment

0 Metal tipped or spiked cleats

0 Hitting balls against backstops (CRW Fields #1 & 2)
All fields are drug-free, alcohol-free, tobacco-free, and vapor-free recreational areas.
Anyone in violation of any policies is subject to immediate removal from the facility and potential
loss of recreational privileges.
Please report any violations or concerns to Campus Recreation and Wellness at reccenter@wcu.edu
or 828-227-7069.
In the case of inclement weather, seek shelter. When thunder roars, go indoors! Stop activities and
wait 30 minutes for thunder and lightning to clear.
In an emergency, call WCU campus police/EMS at 828-227-8911.

Disc Golf Course (Catamount Links)
Catamount Links was designed for the enjoyment of the WCU community. Please play safely and
responsibly.

Never throw into a blind area or when players, spectators, pedestrians, or other facility users are in
range.

Reserved activities on Norton Field take precedence.

Retrieving a disc from deep sections of the creek is prohibited.

Use crosswalks whenever possible.

Keep motorized vehicles or bicycles off the disc golf course.

Disc checkout is available at the Campus Recreation Center to WCU students and members of the
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Hours of Operation

I The Trail System is available to trail users 24hrs a day / 7 days a week / 365 days a year unless
temporarily closed for hazardous conditions or for an event.

I Notices of closures or hazards are posted at the trail information kiosks at each entrance to the Trail
System.

I Incase of temporary closures for hazardous conditions from significant weather events, staff may
not be able to post appropriate signage for a period of time. Trail users can always check the
Campus Recreation “Inclement Weather Line” at 828-227-8808 for updates on trail closures or
hazards.

f Itisrecommended to only use the trail system during daylight hours but if you are on the trail
system after dark, make sure to have an adequate primary light source to illuminate your activity
and a backup light source in case of primary light source failure. All basic trail rules still apply after
dark (no camping, stay on designated trails, etc.)

Yield Appropriately

f Ingeneral, strive to make each pass a safe and courteous one.

Do your utmost to let your fellow trail users know you’re coming - a friendly greeting is a good
method.

f  Avoid use of headphones / ear buds that prevent you from hearing other trail users approaching.

I Bicyclists should anticipate other trail users as they ride around corners, maintain a safe operating

speed and be able to stop at the limit of sight distance.
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Graffiti/Vandalism

I Itis prohibited to deface, alter, paint or otherwise modify any of the trail facilities including the trail
signs, trail tread, vegetation, or land features along the trail.
f Itisalso prohibited to construct or leave signs, structures, or other materials on the Trail System.

Trail Shortcuts or Other Off-Trail Travel
I Trail users should always stay on designated and marked trails. Off-trail travel or short-cutting
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Event Programming and Commercial Use:

l
l

Events, such as races or other competitions, using the WCU Trail System are prohibited unless run
internally through the Department of Campus Recreation and Wellness.
Commercial use, such as guiding, tours, or instruction, by outside groups is prohibited.

Assessment/Participation Tracking:

l

l
l

Usage monitoring in the form of electronic trail counters or in-person observation surveys may be in
use at any time to judge the overall usage density and characteristics of use for the trail system.
This tracking system does not record any identifying characteristics of any trail users.

Base Camp Cullowhee (BCC), WCU'’s Outdoor Program, under CRW may post program assessment
questionnaires for any programs run on the Trail System.

Risk Management & Emergency Response

l

l

In the case of an emergency, please call 911. For non-emergency reporting, please call WCU Police
at 828-227-7301. Be prepared to give your location by trail name or by corresponding trail blaze
color visible from all locations on the Trail System.

To report trail hazards or needed trail maintenance, please call WCU’s Campus Recreation and
Wellness main line at 828-227-7069 or email reccenter@wcu.edu

For more information about the trail system, email reccenter@wecu.edu

Color Blazes | GPS Waypoint Markers | Trail Intersection Kiosks:

Each trail segment or loop is designated with a specific color. Color blazes are painted on trees
corresponding to the designated color of that trail segment. At least one-color blaze is visible from all
locations on the trail system. GPS waypoint markers (installed summer 2017) are positioned every 1/5 of
a mile wit
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Bears and other dangerous wildlife have been spotted in this area. BE ALERT - MAKE NOISE - AVOID
HIKING ALONE. Never approach or feed wildlife.

In the event of an emergency call 911 or WCU Campus Police at 828.227.8911. Note the color of the
trail blazes & waypoint number to report the segment of the trail where you are located. Cell phone
coverage on the trail is limited. The trail does not contain a source of fresh water. To report
maintenance needs, contact Base Camp Cullowhee at basecamp@wcu.edu.

Warning signs are permanently posted to mark the giant hole adjacent to the Gribble Gap Loop that was
previously used for open-pit mining. Stop signs are posted for trail users anywhere the trail crosses or
terminates at a road surface.

Emergency Response:

Several local units are involved in emergency response on the WCU trail system. Response units include
WCU University Police, WCU EMS, Jackson County Rescue Squad, Harris Regional EMS, and Cullowhee
Fire Department. The nature of the incident will determine the primary response unit.

1

For injuries or accidents on the trail system requiring assistance, the primary response unit is
Jackson County Rescue Squad. Support units are coordinated by Jackson County Rescue Squad at
the incident command center.

For incidents or crime on the trail system, the primary response unit is WCU University Police. WCU
University Police determines if additional assistance is needed and calls upon other units if
necessary.

For forest fires on the trail system, the primary response unit is Cullowhee Fire Department.
Cullowhee Fire Department determined if additional assistance is needed and calls upon other units
if necessary.

Other emergencies — Jackson County dispatch will determine which units need to respond to any
other unforeseen circumstances that arise.
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