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SECTION I: PROGRAM INTRODUCTION 
 

The Athletic Training Handbook has been designed to maintain an effective and efficient athletic 
training program at Western Carolina University (WCU). The contents of this manual are 
designed to provide policies and procedures to guide quality athletic training education along 
with safe, prudent, and effective care for the patients with which we interact. This document will 
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School of Health Sciences Core Values 

1. Respect  
2. Integrity 
3. Excellence 
4. Collaboration 
5. Student-Centered  

 
Athletic Training Program Vision Statement 
Through a comprehensive and innovative experience, the Western Carolina University Athletic 
Training Program aspires to be a recognized leader in preparing highly skilled and 
professionally progressive leaders in the field of athletic training.  
 
Athletic Training Program Mission Statement 
The mission of the WCU AT Program is to develop exceptional athletic training clinicians who 
provide patient-centered holistic care. 
 
Athletic Training Program Core Values 

1. Inclusiveness 
2. Collaboration 
3. Advocacy 
4. Respect 
5. Engagement 

 
Athletic Training Program Goals and Objectives  
 
Goal 1: The WCU Athletic Training Program will provide a comprehensive didactic and 
clinical education program to prepare graduates to become proficient athletic trainers. 

Objective 1.1: 
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Goal 4: Graduates will be able to critically evaluate current literature in order to guide 
clinical practice and address complex issues in Athletic Training 

Objective 4.1: Students will use appropriate patient-centered clinical questions to identify 
and critically appraise current literature to guide clinical practice and 
address complex issues 

Objective 4.2: Students will apply the available evidence and patient goals / values to 
implement current, safe, and effective patient care for complex issues. 

 
Goal 5: Graduates will demonstrate professional engagement and serve the community 
in which they live. 

Objective 5.1: Students will serve the community by participating in volunteer activities. 
Objective 5.2: Students will be engaged in the profession as demonstrated by attending  

and presenting at professional conferences. 
Objective 5.3: Students will evaluate the various determinants of health (e.g., social,  

economic, environmental, biological, policy/law, cultural) which may affect 
community healthcare. 

 
Goal 6: The faculty of the WCU Athletic Training Program will maintain contemporary 
expertise to provide high quality instruction. 

Objective 6.1: Faculty will participate in comprehensive analysis and reflective practice  
to improve instruction. 

Objective 6.2: Faculty will engage in one professional development event directly related  
to one or more of their respective course assignments for the year. 

Objective 6.3: Tenured/tenure-track faculty members will engage in scholarship to  
demonstrate contemporary expertise. 
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SECTION III: ACADEMIC PROGRAM  
 
Academic Program 
The Master of Science in Athletic Training (MSAT) degree at Western Carolina University meets 
all academic and clinical requirements to allow students who successfully complete the program 
to be eligible to apply for the Board of Certification (BOC) Examination to become a Certified 
Athletic Trainer. The MSAT at Western Carolina University is currently accredited by the 
Commission on Accreditation of Athletic Training Education (CAATE). The Athletic Training 
Program fulfills the educational Standards as defined by the Commission on Accreditation of 
Athletic Training Education and Practice Analysis 7th edition (2016) by the Board of Certification 
(BOC). These documents serve as guides for the construction of the BOC Certification 
Examination for Athletic Trainers. The NATA Code of Ethics and the BOC Standards of 
Professional Practice serve as guides regarding professional code of conduct. These 
documents provide the foundation for professional practice within the WCU Athletic Training 
Program and are expected to be followed at all times. Successful completion of the Athletic 
Training Program requires successful completion of all academic and clinical requirements. 
 
Technical Standards 
The Athletic Training Program at Western Carolina University is a rigorous and intense program 
that places specific requirements and demands on the students enrolled in the program. Athletic 
Trainers and Athletic Training Students must possess mental, physical, and behavioral abilities 
that are essential in providing patient care to a wide variety of patients/clients. The technical 
standards set forth by the Athletic Training Program establish the essential physical and mental 
skills and abilities a student needs to fulfill the academic and clinical requirements of the 
program. In the event a student is unable to fulfill these technical standards, with or without 
reasonable accommodation, the student will not able to begin the program or may be dismissed 
from the program. Compliance with the program's technical standards does not guarantee a 
student's eligibility for the BOC certification exam. See Appendix B for technical standards.   
 
Prerequisite Course Policy  
The prerequisite coursework required for the MSAT Program includes the following:  

• 8 Credits of Anatomy and Physiology (must include lab) 
• 4 Credits Biology (must include lab) 
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will notify students who are placed on probation. The faculty will determine the method of 
remediation, which will be communicated to the student by the Program Director. Once the 
student successfully completes remediation requirements, the Program Director will remove the 
probationary status and notify the student.  
 
Dismissal and Readmission  
Students may be dismissed from the Athletic Training Program if they fail to meet the retention 
requirements or technical standards.  The Program Director will notify the Graduate School in 
writing of the decision to dismiss a student from the program. Students will be informed of the 
program dismissal by the Graduate School. Program dismissal does not automatically result in 
dismissal from the Graduate School; the student may apply to another WCU graduate program 
as long as they are in good academic standing (GPA of 3.0 or better and fewer than three Cs or 
one F). However, registration for future terms will be dropped and a registration hold will be 
applied to the student’s record until s/he applies for and is accepted into another program. 
 
Students are permitted to reapply to the program only once following dismissal. Program faculty 
will evaluate the request and examine a student’s potential for success in the program. Approval 
of readmission may be accompanied by additional requirements. Upon readmission, the student 
must meet all program requirements under the graduate 
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Students who wish to defer admission must pursue the following steps: 
1. Once the admission letter is received, the student must accept their seat in the 

Athletic Training Program and return the contract as instructed. 
2. The student must submit a letter addressed to the Program Director requesting a 

deferred admission and the rationale for requesting a deferral. 
3. The Athletic Training Program Selection Committee will consider all deferral 

requests and a response will be sent to the student no more than 10 days following 
receipt of the request. 

4. Once approved by the Athletic Training Program, the student will submit a deferral 
request to the Graduate School for review. Many considerations are involved, so 
applicants considering deferral are encouraged to contact the Graduate School as 
soon as possible. 
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SECTION IV: POLICIES AND PROCEDURES 
 

 
Cardiopulmonary Resuscitation Certification 
Students must obtain CPR certification prior to their first day of clinical experiences and 
maintain certification continuously throughout their time in the Athletic Training Program. 
Students are expected to complete this training on their own. CPR certification must be
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Terminology  
Students are expected to use proper terminology in accordance with the National Athletic 
Trainers’ Association. See Appendix A for accepted terminology.   
 
Professionalism  
Athletic Training students must maintain a high level of professionalism at all times. This 
includes but is not limited to attitude, confidentiality, attire, punctuality, professional 
relationships, and sensitivity. Athletic Training Students are expected to follow the NATA Code 
of Ethics (https://www.nata.org/sites/default/files/nata-code-of-ethics.pdf), BOC Practice 
Standards and BOC Code of Professional Practice 
(https://www.bocatc.org/system/document_versions/versions/154/original/boc-standards-of-
professional-practice-2018-20180619.pdf?1529433022).    
 
Professional Differences of Opinion  
Professional differences of opinion often arise in clinical and academic settings. Differences of 
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Professional Communication  
Communication is an extremely important skill to have as a health professional. Therefore, it is 
very important that students communicate appropriately at all times. All physicians and faculty, 
until otherwise indicated, should be addressed as Dr. XXX in all written and verbal 
communications. Students should remember that all communication (email, phone, and in-
person) with faculty and staff within and outside the Athletic Training Program should be 
handled professionally. It is not appropriate to send a professional email message that does not 
use appropriate grammar, spelling and punctuation. Text messaging, instant messaging, and 
the use of social media are appropriate methods of communication between student groups; 
however, these tools should not be used for professional communication with faculty or staff 
within or outside the Athletic Training Program unless initiated by a faculty or staff member.  
 



Page 16 of 38 
 

Unwanted Attention during Clinical Education: If at any point a student feels uncomfortable 
at their clinical site based on inappropriate actions or verbal communication from any individual, 
they should immediately communicate with their preceptor and course instructor and/or Clinical 
Education C
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evaluations or treatments have an individual of the same gender as the patient (if possible) in 
the area during these procedures. 
 
If a student feels that there is any inappropriate or unwelcome behavior that is of a sexual 
nature on the part of the course professor, program faculty, another student, or other individual, 
the student should notify the course professor or Athletic Training Program Director 
immediately. If the complaint is in regards to the Program Director, the issue should be 
addressed to the Director of the School of Health Sciences. If inappropriate behavior occurs at 
the clinical site from the physicians, coach, officials, athletes, or anyone else, then students 
should notify the preceptor and Clinical Education Coordinator immediately. If the preceptor 
displays inappropriate behaviors, students should notify the Clinical Education Coordinator. If 
the student does not feel comfortable approaching the designated person, they should notify 
another faculty member, the Director of the School of Health Sciences, or the University Title IX 
Coordinator.  
 
 All complaints made to faculty and staff will be reported to the University Title IX Coordinator, 
who will ensure the student receives information about available supportive measures and the 
procedures for addressing such conduct.   
 
The Title IX Coordinator can be reached at 828-227-7116 
 
Athletic Training Program Non-Discrimination Policy 
Students must comply with the University Policy on Non-Discrimination and Equal Opportunity 
at all times including while providing care to their patients, in the classroom, and in general as a 
representative of this program. Students must follow the BOC Standards of Professional 
Practice and NATA Code of Ethics and “render quality patient care regardless of the patient’s 
race, religion, age, sex, ethnic or national origin, disability, health status, socioeconomic status, 
sexual orientation, or gender identity” (BOC Standards of Professional Practice 1.1; NATA Code 
of Ethics 1.1). Students are expected to serve as advocates for patient welfare and always act 
in the best interest of the patient. Discriminatory behavior will not be tolerated. 
 
Social Networking Policy  
The Western Carolina University Athletic Training Program promotes professional interactions 
between clinicians and patients. In maintaining this professional interaction, the program 
discourages athletic training students from interacting with current patients or student-
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and preceptors at all times. Students who do not abide by the required dress code will 
be sent home, professional judgment points will be deducted, and disciplinary action 
may ensue.  

2. The dress code may vary from clinical site to site; however, the students must minimally 
follow the dress code guidelines established below during each clinical education 
experience.  

 
Basic Requirements 

1. 
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1. There are no restrictions in the attire the student is wearing, as long as it is appropriate 
and functional for the situation at hand. 

2. Please remember that appearance does represent the student, program and profession!  
 
Code Yellow  

1. Collared shirt or dress shirt. This can be a WCU shirt, a shirt with logo from the student’s 
current clinical site, or a plain colored collar shirt. 

2. “Khaki” pants or shorts (mid-thigh/5” inseam or longer- “short shorts” are unacceptable)  
a. Pants/Shorts must be a neutral color: khaki, black, navy, beige, etc.  
b. Pants/shorts must be functional for modesty with movement and appropriate 

care.  
c. Skinny pants, leggings, and capris are not acceptable.  

3. All shirts must be tucked in  
4. Belt must be worn if shorts/pants have belt loops  
5. Tennis shoes and visible socks or dress shoes  
6. Name tags must be worn 

 
Code Red (professional attire) – must be functional to perform any/all clinical skills 

1. Dress pants or skirt of a modest design 
a. Leggings are not appropriate as pants, but non-patterned leggings may be worn 

as tights with dresses/skirts 
b. Professional capris are permitted with appropriate dress shoes  

2. 
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discuss the rationale for such decisions. Students will not be placed at a clinical site where there 
may be a conflict of interest. This will be determined on a case-by-case basis.  
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over University breaks. In general, athletic training students should be prepared to be with their 
respective clinical assignments during all pre-season, post-season, and break periods.  
 
Absence from Clinical Education Experiences  
Students are expected to arrive on time to clinicals and/or in-service events for every scheduled 
session. Students unable to attend a clinical requirement due to an emergency situation should 
contact the preceptor and course instructor immediately. Examples of an emergency situation 
may include a car accident or significant illness. Students are not allowed to be absent for non-
emergency situations, such as needing time to finish homework, work, athletics, club or 
organization activities, or attending a social event. Absences without approval from the course 
professor and preceptor will result in loss of professional judgement points and additional 
required days at the clinical site. Additionally, unexcused absences will result in disciplinary 
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and the clinical education site. In the case of an emergency, if a suitable replacement is 
available, the student may remain at the clinical site; however, the Clinical Education 
Coordinator must be notified as soon as possible.  
 
If at any time an athletic training student feels the supervision they are receiving is inappropriate 
all patient care must be ceased. If inappropriate supervision is consistent, the course professor 
or clinical education coordinator must be notified immediately.    
 
In emergency situations, the student may provide first aid and emergency care without direct 
supervision, within the realm of first aid (e.g., basic wound care) and CPR.  
The student should not perform any athletic training skills, and it must be made clear that they 
are not performing these duties as an athletic training student. Examples of this might include 
an emergency at an intramural event, the scene of a car accident, or situation within the 
community. The student is permitted (but not required) to respond as a first aid provider; 
however, the student would not be covered under the professional liability insurance for these 
activities. These events are not recognized by the Western Carolina University Athletic Training 
Program and no credit toward completion of the student’s clinical requirements will be awarded 
for these activities. 
 
Clinical Education Experience Expectations 
Students are expected to be involved in all appropriate aspects of patient care under the 
supervision and in collaboration with the preceptor(s) and other healthcare professionals. 
Students should assist in the daily duties at the clinical education site. Duties may include but 
are not limited to: pre-participation screenings of student-athletes, hydration, prevention, 
treatment, rehabilitation, event preparation, record keeping, inventory, budgeting, facility upkeep 
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or books to study for academic courses during their clinical experiences except during a true 
“break.”     
 
Travel Policy   
Travel to away contests at the students’ clinical education sites is highly encouraged; however, 
travel is at the discretion of the preceptor and not guaranteed. Travel experiences will be 
determined by the clinical education site travel policies, students’ academic schedules, 
budgetary restraints, ability of the preceptor to travel, and length of the trip. At no time will WCU 
athletic training students travel to away sites without the direct supervision of a preceptor.  
 
Cellular Phones and Other Devices 
Cellular phones or other technological gadgets (e.g., smart watch) are not to be used by 
students while they are at their clinical education experiences. Cellular phones may be taken to 
the clinical education site to be used ONLY in the case of a medical emergency or as dictated 
by the preceptor. At no time will the student be allowed personal calls, text messages, social 
media, or emails during clinical education on any device. Notifications should be turned off while 
at their clinical education experience. The phone should not be utilized as a watch. If a 
preceptor requests the student has access to a phone during clinical education, phones should 
only be used to access the internet if their clinical site uses an on-line documentation system or 
athletic training application that is pertinent for patient care and safety.  
 
Clinical Hours and Patient Tracking 
Students are expected to document time spent in clinical education as instructed by the clinical 
course syllabi. Students should ONLY document time that they are directly involved with clinical 
education experiences. Travel hours, meals, or “breaks” should not be counted towards their 
clinical hours. Students should critically look at the time they have documented to ensure they 
are only counting appropriate times.  

Students are expected to track encounters with patients at their clinical education experience 
via an online tracking system. Further instruction will be provided in the clinical course syllabi. 

Proficiencies  
Throughout the Athletic Training Program, students will learn many hands-on skills. 
Proficiencies are evaluations by the preceptors on skills learned in previous courses. Students 
are expected to complete proficiencies throughout the Athletic Training Program. Initial 
assignments and due dates will be outlined in course syllabi. Requirements in each semester 
must be met to progress through the Athletic Training Program. Remediation will be 
implemented as needed. All proficiencies must be successfully completed in order to graduate.  
 
In order to appropriately complete proficiencies, students are expected to notify their preceptors 
early on regarding upcoming proficiencies. It is recommended the student provides the schedule 
at the beginning of the semester, but it is the student’s responsibility to collaborate with the 
preceptor when each will be completed. The student should respect the preceptor and 
understand that they have other responsibilities they need to take care of as well. If a student 
waits until the last minute to reach out to their preceptor and the preceptor cannot complete the 
proficiency before the due date, the fault falls on the student. If a proficiency is turned in late 
because the student did not leave the preceptor sufficient time to complete it, the student will 
receive a “0” on that proficiency within the course; however, students are still expected to 
successfully complete the proficiency to graduate. If a student does notify the preceptor with 
sufficient time, and it is the preceptor’s schedule that affects completion of the proficiency, the 
preceptor can notify the course instructor, and a new due date may be established.  
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Clinical Education Evaluations 
Evaluations are utilized to provide formative feedback to students, preceptors, clinical sites, and 
to the program regarding quality of clinical education experiences. Formal evaluations will be 
completed at designated times throughout the clinical experience. The student is responsible for 
ensuring all the evaluations are completed in their entirety. Clinical education course grades 
may be affected for documents not completed correctly. Preceptors and students should also 
meet informally to discuss the student’s performance on a regular basis.  
 
Preceptor Evaluation of Student Performance: Students will be evaluated formally during 
each clinical experience. Evaluation forms will be provided in advance with required dates of 
completion. Preceptors are required to review this evaluation with the students. Students are 
required to follow submission guidelines on the course syllabi.  
 
Preceptor Evaluations: Students are required to evaluate preceptors and are required to 
formally meet with preceptors to discuss this evaluation. During the preceptor evaluations, 
students will be encouraged to discuss positive and negative experiences and provide feedback 
and suggestions for improvement. Feedback will be provided to preceptors; all feedback will be 
aggregated to maintain student confidentiality. Students are required to follow submission 
guidelines on the course syllabi. 
 
Clinical Site Evaluations: Students must formally evaluate each clinical education site at the 
end of each experience. The clinical education site will be evaluated independently of the 
preceptor. Students are required to follow submission guidelines on the course syllabi.  
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Injury / Illness in Clinical Education  
Students who are injured during clinical education experiences are responsible for all incurred 
medical costs. If an injury does occur, the student must notify the preceptor immediately. Once 
immediate care has been administered, the student or preceptor must notify the Clinical 
Education Coordinator, who will notify the Program Director and Director of the School of Health 
Sciences and complete the college’s incident/accident report form. No injury information will be 
given to parents or outside individuals unless specifically requested by the student in writing, or 
approved by legal counsel.  
 
If the student develops an injury or illness (e.g., flu) during their clinical education experience, 
the student must contact the preceptor and the Clinical Education Coordinator immediately. If 
appropriate, the student will be referred to the WCU Health Services, ATP Medical Director, or 
comparable facility at an affiliate clinical education site, who will determine the necessary course 
of action for the student. Students who have been diagnosed with a potentially transmittable 
disease will not be permitted to complete clinical education experiences until cleared by an 
appropriate physician, but the preceptor has final say when they return to clinical education. If a 
student has been excused from clinical experiences by a physician, it is the student’s 
responsibility to contact the preceptor and the Clinical Education Coordinator immediately. 
 
Students who are ill should not report to the clinical education site. The student is responsible to 
contact the preceptor and Clinical Education Coordinator prior to missing any clinical education 
experiences due to sickness. The student is responsible for making up any clinical education 
time missed. In the case a student has been restricted by a physician, official documentation 
must be submitted to the Clinical Education Coordinator. Once cleared, the student must also 
submit official medical clearance to the Clinical Education Coordinator. 
 
All communication regarding student absences from clinical education experiences must occur 
via direct communication (phone or in person). Email, text messaging, and secondary sources 
are not acceptable unless previously approved by the preceptor. Initial day of illness must be 
discussed via direct communication.  
 
Existing Conditions 
A student with a disability may participate in the program so long as the student satisfies 
program requirements, including these Technical Standards, with or without reasonable 
accommodation. It is the responsibility of a student with a disability (or a student who develops a 
disability) and who needs an accommodation to request such accommodation by contacting the 
Office of Accessibility Resources at 828.227.3886. 
 
Health Insurance  
As per WCU requirements, all students must be covered under a personal health insurance 
policy during the duration of their enrollment at WCU. Students must submit verification of 
personal health insurance prior to each academic year as directed by the Clinical Education 
Coordinator. 
  
Pregnancy   
If a student becomes pregnant while matriculating through the Athletic Training Program, they 
may seek reasonable accommodations by contacting the Office of Accessibility Resources.  
 
Blood Borne Pathogens Policy 
Due to the scope of practice of athletic trainers, students are at a high risk of coming in contact 
with blood-borne pathogens (BBP). All students must complete an initial BBP training through 
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the Athletic Training Program prior to beginning their first clinical education experience. 
Students will then complete an annual training thereafter. The primary goal is to prevent 
exposure. However, an accidental exposure could occur. If a student has a BBP exposure at 
their clinical site, the student should ultimately follow the BBP exposure control plan specific to 
their site but at minimum use the policy below. Clinical education sites are required to provide 
adequate BBP barriers and control measures that are immediately accessible. If appropriate 
personal protec
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4. If the student continues to feel that their concerns have not been addressed, the final 
level is with the Dean of the College of Health and Human Sciences 

 
Grade Appeal and Program Dismissal 
Any athletic training student has the right to appeal grades and program dismissal decisions. 
Refer to the Graduate Catalog for information and details regarding Academic Action Appeal 
Policy and Academic Action Appeal Overview (catalog.wcu.edu). 
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SECTION VII: APPENDICES 
 
 
Appendix A: Definition of Terms  
Appendix B: Technical Standards  
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Appendix A:  Definition of Terms   
 
Athletic Trainer (AT): Individual who has passed the Board of Certification exam and maintains 
state regulation (e.g., licensure). NEVER use “trainer” or “certified trainer”. NOTE: ATC is a 
credential and should not be used as an abbreviation.
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Competencies include cognitive, affective, and psychomotor domains. Competencies are taught 
and evaluated in academic courses throughout the program.  
 
Clinical Education Coordinator (CEC): Faculty member who directs the clinical education of 
athletic training students at all clinical sites associated with the Athletic Training Program. This 
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Program Director: Faculty member of the School of Health Science who has been designated to 
oversee the Athletic Training Program. 
 
Supervision: This is the constant and direct supervision of the athletic training student during 
completion of clinical education experiences. According to the 2020 Standards, “Supervision occurs 
along a developmental continuum that allows a student to move from interdependence to 
independence based on the student’s knowledge and skills as well as the context of care. Preceptors 
must be on-site and have the ability to intervene o
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APPENDIX B: Technical Standards  
Technical Standards 

Athletic Training Program 
Western Carolina University  

The Athletic Training Program at Western Carolina University is a rigorous and intense program 
that places specific requirements and demands on the students enrolled in the program. Athletic 
Trainers and Athletic Training Students must possess mental, physical, and behavioral abilities 
that are essential in providing patient care to a wide variety of patients/clients. The technical 
standards set forth by the Athletic Training Program establish the essential physical and mental 
skills and abilities a student needs to fulfill the academic and clinical requirements of the 
program. In the event a student is unable to fulfill these technical standards, with or without 
reasonable accommodation, the student will not be able to begin the program or may be 
dismissed from the program. Compliance with the program's technical standards does not 
guarantee a student's eligibility for the BOC certification exam.  
 
Students in the Athletic Training Program must demonstrate the ability to: 
 
Cognitive learning skills  

1. recall, collect, assimilate, analyze, synthesize, and integrate concepts, in order to 
problem solve, formulate assessment, make judgments, and develop a plan of care  

2. establish rapport with patients and communicate judgments and treatment information 
effectively 

3. the ability to communicate effectively and sensitively with patients and colleagues, 
including:  

a. individuals from different cultural and social backgrounds 
b. individuals with different knowledge levels and cognitive abilities  
c. in high stress and emergency situations 

4. understand and relay information in oral and written form effectively, accurately, reliably, 
and intelligibly to individuals and groups.  

 
Physical Abilities  

1. maintain sufficient postural, neuromuscular control, sensory function, and coordination of 
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3. lift and/or maneuver an individual effectively to perform evaluation and treatment 
techniques, to manipulate common tools used for screening tests and therapeutic 
interventions while maintaining a safe and effective environment 

4. Visual ability sufficient for observation and assessment  
 
Behavioral/Affective Learning Skills  

1. maintain composure and continue to function during periods of high stress, including 
demonstrating appropriate coping mechanisms that allow for adequate emotional and 
mental stability to provide care to others  

2. sustain the mental and emotional rigo


