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INTRODUCTION 

There are many reasons why students may receive “payments” from Western Carolina University. As an 

institution, we are committed to maximizing opportunities for our students and managing funds to facilitate 

the maximum benefit for each student. While at the same time, we remain committed to following the 

Department of Education program participation rules to maintain eligibility to disburse Title IV financial aid. 

We must also meet compliance expectations for all IRS rules and regulations, Fair Labor Standards Act, 

Affordable Care Act, and all other state and federal laws and/or policies that govern payment transactions. For 

these reasons, it is important that all payments follow established institutional processes to ensure 

compliance with all applicable laws and/or rules to avoid fines and/or other penalties. 

Rarely is it problematic to pay a student. It can be problematic, however, to pay a student incorrectly. Most 

payments to students will either fall into the category of “estimated financial assistance” to be paid via the 

Financial Aid/University Scholarships Office, or compensation paid through Human Resources and Payroll. 

Only in very unique situations should students be paid via check request.

. 
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GLOSSARY OF TERMS 

“1098-T”is a tax form that shows payments for qualified educational expenses (tuition, fees, and course 

materials) for students enrolled in post-secondary education. The 1098-T also provides the total of grants, 

waivers, and scholarships that were paid on the student’s behalf. 

“1099” is a tax form that shows income earned as an independent contractor or other income. 

 “Award” or “Recognition Award” means monetary acknowledgement for recognition purposes. Awards may 
be paid from discretionary departmental accounts or endowed funds as defined by donor gift agreements. 

�_“
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education or to cover postsecondary education expenses. Without enrollment in postsecondary education, 
individuals would be otherwise ineligible to receive these benefits. Additional information about OFA can be 
found in the Code of Federal Regulations 34 CFR 685.102 (b) and 673.5 (c). 

“Prize” means winnings received as a result of a drawing or contest. Prizes may be in the form of cash, cash 
equivalents (e.g., gift cards), or non-cash items (e.g. electronic devices). 

“Scholarship” means a financial resource awarded to students based on outstanding academic achievement, 
performance, accomplishment, or other factors established in donor/gift agreements with WCU. Scholarships 
generally do not have to be repaid and are intended to defray the expenses of university education. 

“Stipend” means educational stipend. See “Educational Stipend” above. 

“Student” means an individual who is enrolled in WCU coursework. An individual is still classified as a WCU 
student during periods of non-enrollment such as summer, semester breaks, and time periods between 
academic terms. Individuals are no longer considered to be WCU students following graduation or through 
other means of separation. 

“Student Aid Index” or “SAI” means an eligibility index number that the financial aid office uses to determine 
how much federal, state, and institutional student aid the student would receive if the student attended the 
school. This number is the result of information that the student provides on their FAFSA® form. 
 
“Study Abroad” means enrollment for a semester or full year at an institution in another country as a 
transient student. 

“Travel Grant” means a financial resource awarded to students to assist with university-related travel. 

 “W2” means a tax form that shows income earned through wages, as well as taxes withheld for federal and 
state governments. 

 

 

 

 

 

 

 

 

 

 

 

https://www.ecfr.gov/cgi-bin/text-idx?SID=f53ba9318a0b2a67729df13c0e4adae4&mc=true&node=pt34.4.685&rgn=div5#se34.4.685_1102
https://www.ecfr.gov/cgi-bin/text-idx?SID=f53ba9318a0b2a67729df13c0e4adae4&mc=true&node=pt34.3.673&rgn=div5
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Using the zoom functionality will increase the size of the decision tree making the text easier to read. 
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BRIEF FINANCIAL AID OVERVIEW 

WCU is authorized by the Department of Education to administer Title IV financial aid. Title IV aid includes the 

following funds: 

¶ Federal Pell Grant 

¶ Federal Supplemental Educational Opportunity Grant (FSEOG) 

¶ Federal TEACH Grant 

¶ Federal Subsidized Loan (for undergraduate students) 

¶ Federal Unsubsidized Loan (for graduate and undergraduate students) 

¶ Federal PLUS Loan (for parents) 

¶ Federal Graduate PLUS Loan (for graduate students) 

¶ Federal Work Study Program 

In addition to these federal programs, students may also receive funding support from state, institutional, and 

external sources to support their educational experience. Federal regulations under the Higher Education Act 

of 1965 require institutions to follow program rules and administer aid not to exceed the cost of attendance. 

Additionally, students may not receive need-based aid that exceeds their financial need as defined by the Free 

Application for Federal Student Aid (FAFSA) if they are receiving federal need-based aid. 

Each institution defines a “cost of attendance (COA),” which represents an estimate of educational expenses 

for a period of enrollment. This dollar figure includes allocations for both direct and indirect costs. 

Direct costs: 

¶ tuition 

¶ fees 

¶ housing 

¶ food  

Indirect costs:  

¶ books and supplies 

¶ personal expenses 

¶ loan fees 

¶ transportation 

¶ computer 

¶ Professional licensure 

A student’s financial need is calculated using data collected on the FAFSA and applying it to the federal 
methodology formula. The outcome of the calculation is the “student aid index” or “SAI” and is an eligibility 
index used to determine how much federal, state, and institutional student aid the student would receive. The 
amount of financial need a student has will be calculated by subtracting SAI and OFA from the COA. 
 

¶ Federal aid recipients may not receive total financial support that exceeds their COA. 

¶ Federal aid recipients may not receive need-based funds that exceed their financial need. 
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¶ When a student exceeds COA, he/she is considered to be over budget and fund amounts must be 

reduced. 

¶ When a student receives more need-based aid than calculated financial need, need-based funding 

sources must be reduced. 

WCU will always reduce loan debt first (if possible) when making award adjustments. In cases where a 

student is already awarded to COA, additional funding will not result in a higher overall award amount for 

the student. In most cases, students who are already at COA still benefit from an additional resource because 

their loan debt is reduced. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



9 | P a g e  
 

SCHOLARSHIPS 

WCU awards thousands of scholarships each year. Scholarships are awarded in accordance with the 

university’s scholarship policy (Policy 18

/discover/leadership/office-of-the-chancellor/legal-counsel-office/university-policies/numerical-index/university-policy-18.aspx
/apply/scholarships/award-forms.aspx
/discover/campus-services-and-operations/student-accounts-office/refunds.aspx
/discover/campus-services-and-operations/student-accounts-office/refunds.aspx


/apply/scholarships/award-forms.aspx
/apply/scholarships/award-forms.aspx
/discover/campus-services-and-operations/student-accounts-office/refunds.aspx
/discover/campus-services-and-operations/student-accounts-office/refunds.aspx
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PRIZES 

Many campus units choose to offer prizes to contest winners, or use them as incentive for participation in 

surveys, focus groups, programming activities, research, or other campus-related activities. Prizes may be 

categorized as cash, non-cash gifts (such as electronics), or cash equivalents (such as gift cards). For more 

information on the policies and procedures related to gift card purchases, please refer to the Controller’s 

Office website.  Because these awards are based on a student’s post-secondary enrollment (meaning the 

recipient would not be eligible for the prize without enrollment at WCU), the Department of Education 

considers these to be an educational resource to the student and must be reported to the Financial 

Aid/University Scholarships Office as “OFA” or “other financial assistance.” 

**Note:  For contests that are open to the general public, please contact the Financial Aid or University 

Scholarships Office for more information. 

Common attributes of prizes: 

Å Could be presented at any time of the year 
Å Are included in the financial aid package 
Å Count towards meeting a student’s COA 
Å Count towards meeting a student’s financial need 
Å Can impact other aid the student is receiving 
Å Must be reported to the Financial Aid/University Scholarships Office using the WCU Prize Reporting 

Form 
Å Cash prizes are automatically applied to reduce university account balances stemming from tuition, 

fee, housing, and/or meal plan charges. Students may choose to have payments reduce balances 
related to other university charges.  (e.g., parking, fines, health services) 

Å Cash prizes generating a credit on the account will result in a refund to the student. Refunds will be in 
the form of a paper check mailed to the student unless the student has set up for direct deposit. 
**Note:  Direct deposit setup for account refunds is not the same as direct deposit setup for 
employment. 
 

Payment process: 

Cash prizes  

Cash prizes are added to RPAAWRD in Banner, which is the financial aid award form, making any necessary 

adjustments to the existing award package 

Application of aid runs nightly Monday through Friday beginning the week AFTER drop/add (fall and spring 

semesters) and continuing for the duration of the semester. Summer disbursements begin in early June; 

however, timelines vary depending on student enrollment dates. 

Refunds (if applicable) are generated on Tuesdays and Fridays 

If the student has signed up for direct deposit (recommended), any applicable refund will be automatically 

deposited into the student’s bank account within three to five business days.  Otherwise, a paper check 

will be mailed to the student. The refund check will be delivered approximately 10-15 business days from 

the date the refund amount is entered on the student’s account. 

/discover/campus-services-and-operations/controllers-office/for-faculty-and-staff/index.aspx
/apply/scholarships/award-forms.aspx
/apply/scholarships/award-forms.aspx
/discover/campus-services-and-operations/student-accounts-office/refunds.aspx
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If the student has Federal financial aid authorizations in place, any credit will first be applied to any 

outstanding balance. 

Non-cash prizes and cash prize equivalents 

Non-

/discover/campus-services-and-operations/student-accounts-office/refunds.aspx
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EMERGENCY ASSISTANCE FUNDING 

Emergency assistance funding is available to students through the Financial Aid Office, Dean of Students, and 

University Scholarships Office. Departments may also choose to use discretionary funds to assist students in 

need. Emergency assistance may be provided to students in the form of cash gifts or cash equivalents such as 

gift cards. Most emergency needs are related to allocations within COA such as food, housing, transportation, 

and personal expenses therefore making them OFA. These payments are considered to be a financial resource 

to the student by the Department of Education because their post-secondary enrollment provides them with 

the opportunity to receive this funding. Emergency assistance must be reported to the Financial Aid/University 

/apply/scholarships/award-forms.aspx
/discover/campus-services-and-operations/student-accounts-office/refunds.aspx
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These entries are essentially “placeholders” to account for the resource received by the student and there is 
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TAX IMPLICATIONS 

 
Scholarships/grants, prizes, awards, and emergency assistance awarded through the Financial Aid/University 
Scholarships Office are all reported on a student’s 1098-T for tax purposes. Reportable items are not 
necessarily taxable. Western Carolina University does not provide tax advice. For tax preparation advice, the 
student should consult a tax advisor and/or the Internal Revenue Service.  
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EMPLOYMENT 
For complete student employment information, please see the Student Employment Manual available for 
Supervisors here:  Student Employment Manual  
 
Wages paid for services performed: 

In general, Talent Management, our Human Resources Applicant Tracking system, is to be used when hiring a 

student for non-work study employment to perform services for the university that is done at the direction 

/discover/campus-services-and-operations/human-resources-and-payroll/non-work-study-student-employment/campus-employ-faculty-staff.aspx
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NON-WORK-STUDY HOURLY POSITIONS 

Non-Work Study (NWS) student workers are undergraduate or graduate students at Western Carolina 

University, who have been hired by a campus department granting them Non-Work Study employment, and 

who are compensated with non-federal funds. Any work achieved by Non-Work Study students primarily 

benefits the university. These are FLSA subject positions that report hours worked and are paid hourly.  

For all non-work study student employment, students must be enrolled in the term in which they want to 

work for at least the minimum number of required credit hours. Undergraduate students must be enrolled in 
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NON-
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WORK STUDY 

Work Study (FWS) student workers are undergraduate or graduate students enrolled in a minimum of six (6) 

credit hours at Western Carolina University, who have been awarded Work Study by financial aid and hired by 

a campus department granting them Work Study employment, and who are compensated with federal funds. 

Any work achieved by Work Study students is beneficial to the student and the university. These positions 

report hours worked and are paid hourly.  

Work Study payment process: 

Work study hourly positons require a posting in Jobcat, an application submitted by the student and a hiring 

agreement completed by the hiring manager for submission to financial aid. Authorization to work must be 

received from Financial Aid before a student may start working. Time sheets must be submitted in accordance 

with established deadlines for students to be paid.  
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GRADUATE ASSISTANTSHIPS 

Graduate Assistants (GA’s) employment is generally for research and teaching only. A student must be an 
admitted and registered graduate student at WCU to qualify for an assistantship. There are three types of GA 
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TAX IMPLICATIONS 

Wages paid to a student worker through the payroll system may be subject to the following withholding taxes: 
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TRAVEL GRANTS AND REIMBURSEMENTS 

During their time at WCU, students may travel for university business purposes, or as a component of their 

extracurricular or educational pursuits, including faculty-led trips or study abroad. It is possible for students to 

receive financial support for these activities in the form of travel reimbursement or travel grants. 

 

¶ Student travel that is a direct receipt-based reimbursement for expenses the student has already paid 
will be considered a travel reimbursement and should be processed through Chrome River in 
accordance with all state and university travel policies.  This reimbursement will not have any impact 
on a student’s financial aid award.  

  
¶ Student travel that is paid directly by a department on the student’s behalf (meaning there is no 

monetary exchange with the student) may be paid in accordance with state and university policies via 
check request or T-Card. These payments are not processed by the Financial Aid/University 
Scholarships Office and will not have any impact on a student’s financial aid award. 

  
¶ Student travel that is supported by any WCU funding source (including endowments, departmental 

trust funds, etc.) in which a department provides the student with an allocation of money (could be an 
exact amount to offset an expected cost or a more generic amount) to be used in support of travel 
(could be conference registrati-4(f)-4(e
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TAX IMPLICATIONS 

Travel grants are reported on a student’s 1098-T for tax purposes. Reportable items are not necessarily 
taxable. Western Carolina University does not provide tax advice. For tax preparation advice, the student 
should consult a tax advisor and/or the Internal Revenue Service.  
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TAX IMPLICATIONS 

Student reimbursements 
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TAX IMPLICATIONS 

Payment for products or goods are excluded from 1099-Misc taxable reporting provided the proper 
procedures are followed. Payment for service may be reported on a 1099-Misc for tax purposes. Western 
Carolina University does not provide tax advice. For tax preparation advice, the student should consult a tax 
advisor and/or the Internal Revenue Service.  
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WCU SPENDING GUIDELINES 

/WebFiles/PDFs/controller_WCU_Spending_Guidelines.pdf

